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What is a Digital Asset?

* photography * presentations
- * graphic designs * office documents
* logos ~ * spreadsheets
- ¢ jllustrations 1 e PDF files
' | ~ « animations 5;  CAD files

~ + audio and video clips * 3-D files




- What is a Digital Asset Management (DAM)
~ System?

T _APREERCE, RS T T s N NG Ty e B W TR T

..‘—l
i

File-sharing system
+
Image/media specific tools /




According to the DAM Foundation,
true DAM systems.....

* ingest assets * relate assets

e secure the assets * process assets
* store assets * find assets

* render/transform assets * preview assets

* enrich assets » produce/publish assets


https://anotherdamblog.com/2015/11/02/is-this-really-a-dam/

DAM systems currently in use at UNC?
(accordmg to survey results)
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T Shared/network dr|ve folders* ¢ Sharepoint*
s 8 Dropbox*  CoreSource
e Google Drive* * OneDrive*
".:'-‘- o PhotoSheIter e Evernote*
¥ * Ensemble Video
-' * External hard drives*® * Piction
- * Filemaker Pro * Panopto

.+ Adobe Bridge * SmugMug

:
e

*file-sharing systems |



J.ﬁ;q T .ﬂ, " T o R R
&w *,“ .“_'t"'fyﬂ _'F: X :.|-*-:I*l.‘ d|

DAM systems at UNC - The Good

it aIIows me to access that information wherever | am via phone,
Iaptop, etc

..I'm ‘reasonably’ happy with our digital asset management system
£ ,._"1; * It works
* Ease of use, low cost, ability to tag photos, search function, custom
~ galleries.

* The support has been great, they have increased their security and
. other features

. * Ease of use. Compatible with collections database




DAM systems at UNC - The Bad

* |t requires too much work and oversight...
* | don't love having things stored in multiple places...
* |t's time-consuming to have to choose which files to archive....

* |t is confusing and there's no internal consensus , which leads to less
productivity and wasted time....

* |t doesn't feel robust or organized...

* We run out of room on the shared drive...and its organization leaves much
to be desired.

e ...itis often glitchy and isn't designed for sharing or managing galleries.
* I'm sure there's a better way.....



DAM systems at UNC — The wishes

* | wish OneDrive had better storage and viewing options....

* | need a solution where | can tag/categorize images and share
without needing to email them....

* It would be nice if SharePoint, etc. had unlimited storage capacity...

* We need a system that is easy to manage, share and allows for assets
to be added by outside persons or parties....

* Would prefer something similar to the University's media library....

* We want students to be able to upload photos and videos without
giving them all our login information...



DAM Panel

» Katie Costanza,

e Claire Cusick

e Gordon Palmer
e Ken Strayhorn
e Rachell Underhill



Research Communication & Program Manager,
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Center for Global Initiatives A |

SmugMug, Google Drive

\


https://www.smugmug.com/
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Senior CohtentManager L ¢ i

University Development Marketing
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External-hard dri\iéb, Drop'box, PhdtoSheIter
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Media Appllcatlons ARalyst " Ly b o
School of I\/Iedlcme Academic Technology Services
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Ensemble Video, a.k.a. HeelStream

\


https://www.med.unc.edu/it/services/video-production/heelstream/
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® search this site O Search UNC School of Medicine

# Services About -~ Self Help Guides

Home » Services » Instructional Media Services » HeelStream Streaming Media

HeelStream Streaming Media

Instructional Media
Services

Instructional Media Services SEI’VICE DESCI’lptIOH

- - . . . . . .
Audio/Video Production UNC School of Medicine HeelStream™ is an online service for hosting media files for online streaming. Faculty and

staff may request media libraries for course materials, special projects, and for website multimedia.
HeelStream Streaming Media

Service Benefits of HeelStream

Examples of HeelStream™ + On-Campus hosting and support for HeelStream and integration into webpages on the School of Medicine Web

HeelStream Support Page System
+ Accepts longer video lengths and larger file sizes that would typically be rejected from consumer streaming
Lecture Capture )
services *
+ High quality video that streams well on the web
+ A secure environment to host your media files »
o Content is securely uploaded using SFTP
o Streams are encrypted

o Access to content may be restricted using a UNC ONYEN

* Qriginal files uploaded may not exceed 20GB; Libraries are limited to 200 GB based on the web optimized (compressed)



HeelStream

& Login

School of Medicine HeelStream Media
Login to Manage and Publish your Video and Audio Content

This platform enables School of Medicine Faculty and Staff to upload media
files for use in their courses or web applications.

Need Support?
. You can visit our School of Medicine support page.

- Email the Instructional Media Services support team
at ims@med.unc.edu.

Username
Password

Identity Provider
AD

|| Remember Me
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Web & Informa}; on Systems Manager o
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THE GRADUATE
SCHD'Dl. Home My collections Recently added Knowledge Base Upload & Rachell Underhill = Admin @& Log out

- Welcome to GradSchool Media i . g ’ LT Simple search
A "*f'__a,. ...4;1‘“"‘. iy a, ot VOO, AR B S o A D Search using descriptions,
Find photos by searching and exploring.... a.h.}g.,* ‘ t"{*\ 3 e Lty L ' AN e T Ay rescuioanmaer
e ‘?..L 7 -y = e ¢ S A 0 LAl i Search Tips>

..",-I

@ Advanced search
."rmn‘_',‘-. - L L
 Latest News...

>GradMedia Server Upgrades
| >Sample search terms
>Externally Published Galleries

My collections Current collection: Slideshow * 20 items Actions... *  Show thumbs



UNC News Services- Libris/Photoshelter

UNC-CHAPEL HILL MULTIMEDIA LIBRARY GALLERIES LIGHTBOXES SEARCH COMNTACT HELP HI, RACHELL LOGOU

I Photos a
Galleries

Galleries

«Photos
»Mews and Events
» People
Campus Scenes

Student Life

LTS LOEOr Campus Scenes Student Life Campus Locations Homepage Image

Gallery Gallery Galery Gallery

Mews and Events
Homepage Image Collaction

Research and Academics
Military

Outreach

Panoramic Campus Scenas
Chancellor Carol L. Folt

»Board of Trustees meetings

Miscellaneous N
’ j . i A
»UNC_MEDIA_RELEASE Research and Academics Outreach Panocramic Campus Sce... Chancellor Carol L. Folt Board of Trustees meet...
3 l'-'lh'jeﬂ Halla i Ga 'E'_,-' Gal ery Ga Ty Caollection

> Invited Galleries




" DAM Resources

« DAM NEWS
* Tame Your Assets

* DAM Directory

 The DAM Directory is a vendor-neutral collection of curated resources on
topics related to the multidisciplinary practice of digital asset management L
(DAM). %

e DAM Vendors
e Digital Asset Management Software List



https://digitalassetmanagementnews.org/
http://www.tameyourassets.com/
http://damdirectory.libguides.com/?b=g&d=a
https://damvendors.com/
https://www.capterra.com/digital-asset-management-software/?utf8=%E2%9C%93&review_stars=4&users=&feature%5B0%5D=18455&feature%5B1%5D=37180&feature%5B2%5D=38703&feature%5B3%5D=30638&feature%5B5%5D=37176&feature%5B6%5D=38702&feature%5B7%5D=35902&feature%5B9%5D=38701&commit=Filter+Results&sort_options=Highest+Rated

— T =

=i « Controlled Vocabulary

 photometadata.org
~ * Metadata tools
- * MOD LIBRARIAN



http://www.controlledvocabulary.com/metalogging/index.html
http://www.photometadata.org/META-Resources-Field-Guide-to-Metadata
http://damdirectory.libguides.com/c.php?g=418231&p=2850701
https://modlibrarian.wordpress.com/about/

SOLVING
THE DAM

PUZZLE

&5 Ways Digital Asset Manogement Initiatrees Fail
And Bost Practces for Success

Dan McGraw

Yhwal Medls in s Cosrmches Werdd

The DAM Book 3.0

Digital Asset Management for Photography

seful Peter Krogh

Designing taxonomy, metadata,
policy and workflow to make digital
content systems better for users.

METADATA for

Content Management

<5 B -

David Diamond

Digitai Asset Management:
Content Architectures,

Project Management,

and

Creating Order Out of Media Chaos

Second Edition
2016

New and Updated Content by
Elizabeth Ferguson Keathley

with contributions by
Henrik de Gyor
and

Ralph Windsor

Digital Asset

Management

Content Architeclures, Project Management,
and Creating Order Out of Media Chaos
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